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Healthcare hits reset
Informatics data

Priorities shift as healthcare leaders 
navigate a changed world

Improve staff 
experience

Bridge the gap 
between the promise 
of predictive analytics 

and current usage

Address healthcare 
data security threats

The Future Health Index 2022 
is the largest global survey, analyzing 

the top priorities and concerns of almost 
3,000 healthcare leaders in 15 countries, 

including around 150 informatics specialists

Alleviating clinician shortages 
is top of the agenda for 
informatics leaders

Strong con�dence 
in data

Paving the way with AI 
and predictive analytics

Informatics healthcare leaders are radically shifting 
their priorities as they navigate a new world

Emerging from the pandemic, Informatics healthcare leaders identify 
three key challenges for 2022 and beyond.

Apart from delivering high quality care and 
ensuring the �nancial health of their hospital/ 
healthcare facility, staff satisfaction and 
retention rank as the highest concern for 
Informatics healthcare leaders, both today 
and three years from now.

Informatics healthcare leaders have 
con�dence in the data available to them, 
however impediments to optimal data 
utilization, including a lack of staff 
training and data overload, remain. 

Accelerated by the pandemic, the healthcare sector 
has undergone a dramatic transformation

In response, leaders have radically shifted their priorities. The report emphasizes three 
imperatives for healthcare leaders that are key to resolving these challenges.

Informatics healthcare leaders see 
AI and predictive analytics as key 
to meeting their priorities.

Patient experience

Health inequalities 

Value-based care

Health outcomes 

The cost of care

Overall staff experience 

Informatics leaders see the biggest 
impact of predictive analytics on:
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Top priorities for informatics healthcare leaders

of informatics 
healthcare leaders 
are able to extract 
actionable insights 
from the data 
available to them

Download report

Extending care 
delivery beyond 
the hospital/ 
healthcare 
facility

Staff satisfaction 
and retention

Facilitating a 
shift to remote/ 
virtual care (e.g., 
telehealth)
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