
Philips Vision LED bulbs
Warranty registration form

Complete the above form, and mail 
(with a copy of  your sales receipt) to:

Fill out this PDF electronically and email  
(along with a scan of your sales receipt) to:

 

 

 

 

* FIRST NAME

ADDRESS

* ADDRESS

* PRODUCT PAR T NUMBER

Had you ever installed LED bulbs in your  
car befo re buying Philips Vision LED?

* LAST NAME

* CITY

* DATE OF PURCHASE

MIDDLE INITIAL

* S TATE  * ZIP 

YES

YES, I’d like to receive mo re information from Philips Automotive.

NO

STORE NAME and STORE LOC ATION where bulbs are purchased

* YOUR CAR INFO (Brand / Model / Year)

Vision LED:  Lights that live on. 12 year lifetime, guaranteed.

P21/5 W21 T10   W21/5P21 Festoon 30mm 

To Register by Mail To Register by E-Mail

For more information on the Philips Vision LED Limited Warranty 

 www.philips.com/visionled  

* Designates requir

E-MAIL

     

 

 

 

 

 

 

Lumileds Hong Kong Company Limited 
Australia Branch 
Level 29, 66 Goulburn Street
Sydney NSW 2000, Australia

Attention: 
Automotive Lighting (Customer Care - warranty

customercare.auto.aseanpac@philips.com

PHILIPS LIMITED WARANTY:
 
Any Philips Vision LED bulb that fails as a result of a product 
defect in non-commercial application during the 12-year 
period after the date of purchase is covered by the Philips 
Limited Warranty pursuant to the Terms and Conditions 
below.
 
Register your product by mailing or e-mailing this form within 
30 days of purchase to bene�t from our 12-year limited 
warranty. Jurisdictions in which warranty bene�ts cannot be 
conditioned on registration will automatically receive the 
12-year limited warranty. Your statutory rights remain 
una�ected.
 
Vision LED Warranty Terms & Conditions:
 
12 YEAR LIMITED WARRANTY
Lumileds Hong Kong Company Limited - Australia Branch or 
its permitted assigns or transferees, warrants each new 
Philips Vision LED bulb against defects in materials for a 
period of twelve years from the date of purchase, and agrees 
to replace any defective product with the same or an 
equivalent Vision LED bulb without charge. 
 
IMPORTANT: This warranty does not cover damage resulting 
from accidents, misuse or abuse, use other than as set out in 
the product user instructions, lack of reasonable care, the 
a�xing of any attachment not provided with the product or 
subjecting the product to any but the speci�ed voltage. The 
warranty does not cover the cost of returning defective 
product or installation cost. 

In order to claim under the warranty granted by this warranty 
document, Customer must:
(a) provide Philips at the address provided in (b) below with 
written notice of a Product defect during the warranty period 
within ten (10) days following the discovery of the defect by 
the Customer to 
customercare.auto.aseanpaci�c@philips.com; and
(b) if requested by Philips, return the defective Product to a 
local address as advised by Philips, at the Customer’s sole 
expense. 
(c) provide proof of purchase in the form of a sales receipt or 
your submitted warranty form that shows the product name 
or part number and the date of purchase. It is suggested that 
for your protection you return shipments of product by 
insured mail, insurance prepaid.

The bene�ts under this warranty document are given in 
addition to any warranty, right, remedy or consumer 
guarantee implied by any applicable law which is non-
excludable.  However, all other implied warranties are 
expressly excluded.  

For more information on the Philips Vision LED Limited 
Warranty and information on how to �le a warranty claim, 
please visit:www.philips.com/visionled 

Our goods come with guarantees that cannot be excluded 
under the Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure and for 
compensation for any other reasonably foreseeable loss or 
damage. You are also entitled to have the goods repaired or 
replaced if the goods fail to be of acceptable quality and the 
failure does not amount to a major failure.


