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To Our Valued Customer, 

Enclosed you will find a Detachable Battery Module. Please use your current battery 
using this battery module provided with your replacement device. If you do not have 
or use a battery, and therefore do not require the battery module, please disregard it. 

For more information on the battery module, please refer to the instructions included 
with your Detachable Battery Module.  

Our commitment to patient care is at the heart of everything we do. We sincerely 
apologise for this disruption and are dedicated to supporting you throughout your 
sleep journey. For further assistance please contact Philips on 1800 830 517 in 
Australia (toll-free) or +61 2 7255 2450 in New Zealand. 

We thank you for your cooperation. 

Sincerely, 
Philips Sleep and Respiratory Care 
Australia and New Zealand 


